
Whether your business has a limited number of claims or handles thousands 
of requests each year, SIDES makes responding to claims easier, 

faster, and more efficient for your business.

Let SIDES handle the details so you can focus on business.
Visit https://naswa.org/uisides for more information. 

SIDES E-Response and SIDES System Integration use a nationally standardized 
electronic format to protect employers and claimants. Advanced security protocols 

protect sensitive information and prevent potential fraud and data breaches.

An ideal solution for small businesses 
and employers with a limited 
number of insurance claims,
E-Response is a secure website used 
to enter UI claims information with 
no special software required. 

Incurs no cost for users.

Needs no special software 
special.

Transmits responses 
accurately and instantly

Exchanges documents 
digitally and securely.

BENEFITS OF USING SIDES

Integrates directly into 
your software.

Streamlines requests.

Creates customizable 
workflows.

Exchanges data 
seamlessly.

A more advanced tool for employers,
System Integration is a customizable 
tool that integrates SIDES into 
current systems to automate a large 
volume of claims responses and 
reduce manual data entry. 

SIDES: One great solution. 
Two ways to connect.

Reduce paperwork 
and improve 

accuracy.

Decrease errors that 
result from manual 

data entry.

Eliminate 
administrative stress.

Prevent overpayments 
and keep tax rates as 

low as possible.

Respond quickly to claim 
notices and minimize 

processing time.

Save money by 
reducing printing 
and mailing costs.
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